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Abstract

Websites are the primary way that librarians
connect users to information, but librarians
often know very little about their patrons use
their sites. This poster highlights ways the Old

Site Search

Google Custom Search integrated with
Google Analytics
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Displays most common search terms

Dominion University Libraries have used web E Monitor 61? tﬁo ';'aked sure fopzlar pages
statistics, gathered by using Google Analytics, are easy 10 Tind and popular terms

to learn how patrons use our website and to
improve users’ experiences.

retrieve good search results
Goal Set 1 Ele= [~

Tatal Unigue Results % Search %6 Search Time after Search
Searches Pageviews/Search Exits Refinements Search Depth

1,481 213 16.34% 13.46% 00:05:04  5.86
% of Site Total: - 5, Site Avg: Site Avg: Site Avg: Site Avg:
100.00% Site Avg: 213 (0.00%) 16.34% (0.00%) 13.46% (0.00%) 00:05:04 (0.00%) 5.86 (0.00%)

J Resultz % Search % Search Time after Search

Unigue -l ) -
Searches Pageviews/Search Exitz  Refinements Search Depth

67 1.9 4 43% 1.75% 00:05:23 3.79
ki 1.87 3.23% 217% 00:01:21 1.39
ry 228 5.52% 8.33% 00:05:34 3.57
17 2.00 17.65% 38.24% 00:05:35 11.41
17 2.00 11.76% 20.55% 00:04:02 218
17 2.00 o.88% 2.94% 00227 67.62
16 : 0.00% 0.00% 00:03:48 1.84
14 214 21.43% 13.33% 00:05:39 2654
14 : 7.14% 15.682% 00:03:07 307

13 i T 69% 2.84% 00:15:58 94 46

Counting Searches

® Use “Event Tracking” to count number of
searches from homepage

® Onpeakdays, 1,500 searches from site

® Also used to count off-site links 50% of space; 5% of clicks

Less visible () Less visited

No essential links or information in this space
Need to eliminate or consolidate links

1% is still hundreds of views
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This category recorded 113,803 total events via 9 event actions
Detail Level Event Action | Event Label

m Site Usage ";"J = | R[]

Total Events Unique Events Event Value Awg. Value

113,803 84,123 0 0.00

% of Site Total: 81.09% % of Site Total: 88.98% % of Site Total: 0.00% Site Avg: 0.00 (0.00%)

Event Action = Hone = Total Events |- Unigue Events Event Value Avg. Value

31,456 25,200 0.00

3,410 18,254 .00

24,404 159,451 0.00

12,419 3,976 0.00

0
0
0
0
5,148 4,176 0 0.00
. | articlePageA.cademicSearch 4,988 3,908 0 0.00

Library Website = Guiding Users Before and After Tutorial Review

Al" thIC Fl nd | l’lg TOOI Use “Navigation Summary” to see where “Compare to Past” feature Track visits to tutorial pages
o

An estimated 2/5 of site visits are to users are coming from and going to See effects of changes How long do visitors stay on pages?

pages related to finding journal articles See if users are successfully navigating

Finding books and other materials all the way to the resource they need
accounts for most of the other visits Improve pages with high exit rates or

Available for “In-Page Analytics” and What pages do they revisit during test?
all site usage charts Identify pages to revise

Other pages are important but used if users go astray -
mUCh '655 Olﬁten B "a; el v | SortType: | Default - starquest2 Q, | advanced View: |F§ v 1-100f22 | ¢ >

Pageviews 4 Unigue Pageviews  Avg. Time on Page Bounce Rate O Exit

Entrances Sep 3, 2011 - Oct 8, 2011: 5.72% Exits Sep 3, 2011 - Oct 9, 2011: 4.02% ssistance/starquest2finternetpage2 htm 957 360 00:00:11 758.05% 2.00%

420,086 [ 40.55%

istance/starquest2finalexam.htm 915 360 00:01:56 0.00% 17 .60%

#* Previous Pages Sep 9, 2011 - Oct 9, 2011: 94.28% Next Pages Sep 9, 2011 - Oct 9, 2011: 95.98%

Iresearchresourcesfinddatabasesandmore.php 114,065 W10.78%

ssistancelstarquest2findex htm 859 314 00:00:10 9.09% 1.05%

Iresearchresourcesfindjournalsandmaore.htm * 68,737 M6.50%
istancelstarquest2/searchtools 1. htm 727 341 00:00:27 0.00% 1.10%

Iresearchresourcesfindarticlesandmore htm % 36,140 |3.42%
18,325 69.85% fresearchresources/databases/HMandMindex. 2515 10.00%

fresearchresourcesfindbooksandmore. hitm 21,274 |2.01% Iresearchresourcesfindarticlesandmore. 1,686 6.43% 2,493 9.92%
1,501 5.72% 1,746 £.05%
256 1.26% 1,628 6.48%
1,602 6.27%
1,428 5.68%
1,341 5.33%
1,289 5.13%
1,045 4.16%
1,021 4.06%

ssistancelstarquest2finalthoughts htm 708 368 00:00:07 0.00% 0.14%

ssistancelstarquest2/strategies1.htm 634 320 00:00:22 100.00% 1.26%
fresearchassistance/subjectguides. htm 16,538 |1.56%

fresearchresources/databases/educationfindax htm 13,632 [1.29% fresearchresourcesfindjournalsandmore. 334 1.27%

239 0.91%

ssistancelstarquest2flocate1 htm 621 325 00:00:14 0.00% 0.48%
istancelstarquest2/searchtools2 htm 617 316 00:00:30 75.00% 1.46%

Iresearchresources/databases/HMandNfindex htm ¥ 12,192 [1.15% ssistance/starquest2/mediatypes.htm 589 304 00:00:25 0.00% 0.83%
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230 0.88%

; : F . S . Iresearchresources/databases/BandEfindex. 390 0.87% ssistance/starquest2/boolean1.htm 566 307 00:00:33 . 1.41%
Iresearchassistancefideagenerator) pages dlrectly related to 11,467 |1.08% — |

223 0.85%
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laboutthelibrariesisitthelibraries. him ﬁ"diﬂg j'ﬂ'“rnal articles 9,216 |0.87% 202 077%
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